Telecommunicator Advisory Group Meeting________________________________


The Telecommunicator Advisory Group met on January 7, 2025, at the North Carolina Justice Academy in Salemburg, North Carolina. The meeting took place in the Council Room at 10:00 a.m.  

In attendance were:
Chair Melinda McClenny, NC Justice Academy
Cliff Brown, Sampson County 911
Crystal Bullard, City of Fayetteville
Jennifer Ethridge, Wilson County Emergency Communications
Autumn Hanna, Sheriffs’ Standards
Randi Roland, Pinehurst PD
Amanda Walker, Shelby Police Department

Absent:

Blair Alderman, NCSHP
Cortney Allen, Yancey County
Merrily Cheek, NCJA
Kevin Gaetani, Charlotte Mecklenburg PD Communications
Craig Schultz, Schrader Group

Staff:

Barbara Boone

Visitor:

Jennifer Fisher

Call to Order
Welcome

Melinda McClenny called the meeting to order at 10:00 a.m.  She welcomed the group that came to the meeting and joined virtually.

Roll Call

Barbara Boone called the roll, and a quorum was present.

Summary of Last Meeting

Melinda distributed the minutes of the August 20, 2024, meeting, no changes or concerns were noted.

New Business

Melinda said she added #4 Railroad Emergencies to the Telecommunicator Certification Course curriculum. She did not include all the information but did include the information from the previous meeting.

The different types of railroad emergencies, the blue sign, communicating with a dispatcher, how to determine a location, and included hazmat situations.

The group did not have any other issues or concerns. Melinda said she updated the curriculum and sent it to Autumn Hanna for the exam rewrite.

Autumn said she gave the updated test to the field agents with strict instructions to begin using it after the February 1 date. There are some offsite testers to deliver to closer to February to avoid confusion. The testing update will take time. The next TCC class will be the current curriculum, which will then be changed beginning in February.

Melinda attended the December 2024 Sheriff’s Association meeting and presented the changes, and they all passed.

The April 2025 group meeting will be held at the NC Justice Academy in Salemburg, in the Learning Resource Center, Classroom #16.

D-RAK will be held April 14-15 in Salemburg for the first time. Register in Acadis. The cost is 911 fundable; agencies will pay upfront and be refunded at the end of the year.

Open Discussion

The 2026 topics are out and may change slightly but basically stay the same. They are all required and committed to integrity. The courses and hours are two each:

Leadership From Within, Surviving Operation Disruption, Railroad Safety (taken from the DOT lesson plan and rewritten for telecommunicators), How Can I Help You Customer Service, Court Presentation and Testimony.

Four hours: Professionalism in the Workplace. 

Melinda said the 2025 topics were posted in Acadis but none of the group have reviewed them. The online courses were requested for January, but several factors prevented the delivery. Getting them online is still in progress.

She said two agencies, one a community college, have requested a copy of the Academy’s full curriculum, and Hanna said the Sheriff’s Standards has been contacted, too. They did not have a school director or instructor for the course. They want to teach the curriculum at the college, but they can’t do that. Melinda said they can have some materials, but they must be cited and referenced to the Academy. If anyone asks an advisory group member for it and is not a school director or instructor, they can’t have it.

Jennifer Fisher said that historically, anyone could request it because it was public information, but they could not get the training materials (PowerPoints, etc.). Autumn said she offered to help them develop a curriculum, but it was refused. The group discussed the community colleges wanting to combine their materials with but not citing the Justice Academy.  

Melinda said she had one rough draft copy printed of the updated curriculum, made some changes, and hopefully, today, will get the final print completed and then have the AV Unit post everything online. The group discussed cost, online fees, thumb drive cost, new trends to address, and training. Hopefully, a grant will be available in the future that will cover the cost of the thumb drive. 

Next, Melinda asked if anyone had noticed any new trends in the field. Autumn mentioned some people think Sheriff’s Standards will take APCO or other training in lieu of TCC training. She said it’s something that pops up periodically and stated that attending the course does not certify one with Sheriff’s Standards. Some agencies send their staff and tell them that they are but have never submitted certification papers for them.  

Discussion followed about making students understand that the class does not certify them. It should be specified in the course. Melinda said the orientation and files given to students say they must register for certification through Sheriff’s Standards.  

Next, the group discussed the agencies and sheriffs hiring students who say they are certified, but they are not because the paperwork was not required to be submitted.  The forms required for the TCC are the F-1, F-2, and TB documents signed by the test reader.  Autumn explained the forms needed and referenced 12 NCAC 10B0713, which has all the required forms listed. If you have other questions, please contact Autumn.

Jennifer Fisher suggested establishing rules for felony students who want to take the certification course but can’t be certified.

Jennifer Ethridge talked about the increase in psychological stuff. Jennifer Fisher suggested doing a class about a full moon. 

Amanda Walker said there is an increase in swatting calls. Melinda recommended including it in the next course. Jennifer said the community colleges have nothing new.

Discussion followed regarding the February 3rd class. Melinda said the PowerPoints were changed to correct some minor issues and will be available on February 1. On page 39, Ethridge says item E is off. Other concerns should be addressed with Melinda.

Adjournment

There being no further business, the meeting adjourned at 10:35 a.m.

Respectfully submitted,





 _____________________________			______________________
Barbara Boone, NC Justice Academy			Melinda McClenny, Chair







 









