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“I NEVER GAVE THAT A THOUGHT!”
The d/Deaf Sensitivity Training Class

Wake Tech Public Safety Campus
321 Chapanoke Rd., Raleigh, NC 27603
Wednesday, December 7,2016 * 8am-12pm

-Wake Tech Coalition of Public Safety Agencies-
*Law Enforcement, Fire, Hospitals, EMT, Private Industry*
(Medical/nursing staff, personnel from schools, counties, cities & the state)

Those who interact with the public need this training. It focuses on key sensitivity issues. This event is for elected
officials, key administrative staff in H.R. as well as public safety personnel such as those with police, sheriff & fire
departments, EMT, hospitals (health care), education professionals and leaders in private industry. The class
changes lives forever.

I NEVER GAVE THAT A THOUGHT'! will help everyone understand the Deaf and Hard of Hearing (HoH)
Community, and how to live and work together harmoniously. The class is about sensitivity and emotional issues
that enable you to assist members of the public who are afflicted with a speech and/or any level of hearing loss.
The deaf and hard of hearing population is greater in numbers than one might think. Based on statistics from state
and federal agencies, approximately 10% of the population lacks some level of auditory and verbal
acuity. Hearing loss is a life challenge that is often unrecognizable to the larger community. As such,
those affected can, and do, face formidable barriers. The class brings out the emotional as well as the
linguistic daily challenges of this misunderstood and often ignored population.

The seminar touches upon the guidelines outlined by the ADA (Americans with Disabilities Act) and
instructs participants on understanding sensitive and rarely known issues. It assists
with providing service to those who are Deaf or HoH. Participants gain an

DEAFinitely understanding and appreciation for life’s challenges faced daily by those who are
Inclusive Deat and Hard of Hearing. The seminar will enhance the life of every partlclpant
You will be able to provide better service for those you serve. It is also ju =
thing to do. Join us as we enter the world of a truly existent Deaf Community.

Online registration is at http://x.co/NCreg (< Case sensitive) If the URL does not work,
please copy it and paste it into your browser not into Google or Yahoo or call 919 283-1616.
$90 per person government rate. $125 private industry rate

The training class is facilitated by Tylin Promotions, 12321 Amoretto Way, Ste 200, Raleigh, NC 27613-5625 ¢ 919 283-1616 fax 800 364-9391
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